
Research Internship on Domestic Work in Canada

Founded in 2004, PACT-Ottawa works to prevent trafficking in persons and to increase the protection of 
victims through education, advocacy, networking and support services. PACT-Ottawa’s Labour 
Trafficking Working Group is seeking to engage an intern to conduct research on the climate in Canada 
on domestic work as a form of trafficking in persons. Although PACT and other organizations fighting 
human trafficking in Canada have traditionally focused on sex trafficking, labour trafficking is another 
form of trafficking that deserves attention. Research has shown that domestic workers are particularly 
vulnerable to exploitation through the requirement to live in the home of their employer, and through the 
requirement that their working visa is tied to their employer, making it difficult for domestic workers to 
escape situations of abuse. On the international level, domestic workers and civil society organizations are 
leading advocacy campaigns towards the ratification of the International Labour Organization’s 
Convention 189 concerning decent work for domestic workers and its accompanying Recommendation 
201 adopted in 2011. This is the first set of international laws to recognize minimum labour standards for 
domestic workers. However, Canada has yet to ratify this Convention. The successful applicant will 
identify gaps in the literature and map organizations in terms of their response to the issue.

This internship is for the Fall 2014 semester, 20-24 hours per week, workspace is not provided and the 
internship is unpaid. 

Role and Responsibilities

In conjunction with the Internship Supervisors, 
• develop a strategy for data collection using qualitative research methods 
• execute this qualitative research
• conduct a literature review
• write a final report to present findings 

Candidate Profile
• University degree in a related field; currently enrolled in a Masters’ program
• Excellent research, writing, and organizational skills
• Excellent interpersonal and teamwork skills, with the ability to multi-task and work under 

pressure
• Self-starter, capable of taking initiative, and working under minimal supervision
• Excellent English language skills; bilingual in English and French preferred
• Experience doing field research is considered an asset
• Experience working with not-for-profit organizations and/or knowledge of domestic work and 

trafficking is considered an asset

Benefits and Opportunities for Intern
• Gain advanced policy analysis and writing skills through analyzing and preparing qualitative data
• Opportunity to liaise, engage, and network with key not-for-profit agencies, PACT-Ottawa 

members and experts in the field of human trafficking and/or domestic work
• Gain superior knowledge of policy and legal issues surrounding domestic work in Canada
• Opportunity to inform and lead future advocacy work for PACT-Ottawa based on research 

findings and develop a comprehensive strategy for the protection of domestic workers



Closing Date

• Please submit a cover letter and current resume, noting relevant qualifications and experience, 
to PACT-Ottawa, 211 Bronson Av, Ottawa, ON, K1R 6H5, or volunteer@pact-ottawa.org and 
ltwg@pact-ottawa.org  Attn: Volunteer Coordinator, by August 8, 2014.
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