
 

Persons Against the Crime  

of Trafficking in Humans 

 

Annual Report 

Fiscal Year 2019-2020 
2020-06-16 

 

  
 

To recognize the human dignity and 

promote the well-being of all trafficked persons 



About PACT-Ottawa 
 

PACT-Ottawa was formed in 2004, following an educational workshop in Ottawa called "Trafficking in 
Women and Children: A Lucrative Multinational Business. What is Our Response?" Since then, PACT-
Ottawa has been working to prevent the trafficking of persons and to increase the protection of vic-
tims through education, advocacy, networking and support services.  

 

PACT-Ottawa conducts a wide variety of education and public awareness initiatives at the local and 
national levels, including presentations to school and faith groups, media interviews and commen-
taries, public events. We monitor and influence legislative and policy developments relating to hu-
man trafficking, through our participation in parliamentary committees, conferences and workshops 
across Canada. As cofounder of the Ottawa Coalition to End Human Trafficking (OCEHT), PACT-
Ottawa collaborates in promoting human trafficking awareness and networking among social service 
providers in our community, helping to ensure that these services are well adapted to the particular 
needs of trafficked persons. 

 

PACT-Ottawa is a non-partisan, secular organization whose membership includes professional educa-
tors, public servants, social service practitioners, members of faith groups and students, dedicated to 
the eradication of modern day slavery in all its forms. PACT-Ottawa is a member of the Canadian 
Council for Refugees, the Chrysalis Anti-human Trafficking Network, the Coalition for an Ontario Task 
Force and the Committee Against the Sexual Exploitation of Children.  

  

PACT-Ottawa is managed by a Board of Governors elected by its members and is structured as a col-

lection of committees responsible for each of the organization’s major initiatives. An open members’ 

meeting is held regularly at Ottawa’s Bronson Centre. PACT-Ottawa is a non-profit corporation under 

the Corporations Act of Ontario.  

 

 

PACT-Ottawa 

211 Bronson Ave. #230 

Ottawa, ON 

K1R 6H5 

 

www.pact-ottawa.org 

info@pact-ottawa.org 

Our Vision: 

To network with other groups to prevent the 

trafficking of persons and increase the pro-

tection of victims. 

Our Mission: 

To recognize the human dignity and promote 

the well-being of all trafficked persons. 

Our Goals: 

To prevent human trafficking and to protect 

trafficked persons.  

Our Tools: 

Education, support services, networking, 

advocacy and research 

http://www.pact-ottawa.org
mailto:info@pact-ottawa.org


Message from the Chair 
  

Our main concern after the AGM was to strengthen the Board and look at how to engage  
and involve the membership  in the coming year.   
 
We started by evaluating the needs of the Board and recruiting new Board members.   Two new Board 
members were welcomed at the February Board meeting, one to fill in the role of secretary the other 
to give support with the finances.  Two more Board members were welcomed at the March meeting 
one from the OPS and one to give support to the membership and to the volunteer and event coordi-
nators.  
 
We also planned events and meetings and continued our awareness.  Unfortunately COVID-19 came 
to put and end to our planning and forced us to postpone our planned activities and awareness ses-
sions.  This report will give you more on was had been planned and how we will move forward post 
COVID-19.  
 

A Word of Thanks 
  

PACT-Ottawa would like to express its deepest gratitude to all the individuals that have contributed 
their time, efforts and energy into the organization over this past year. The contributions of each indi-
vidual person go a long way in furthering the work that PACT does, the involvement of each person is 
an inspiration to others to act and no task goes unnoticed.  

   

Interested in Becoming a Member?  
 

One way that individuals make a commitment to end human trafficking is to join PACT-Ottawa as a 
member. Membership fees assist PACT in following its Mission and making a difference to end human 
trafficking. Members are invited and encouraged to participate in monthly meetings and the Annual 
General Meeting. 

Other benefits include: 

Monthly updates on the organization’s activities, projects and events; 

Voting privileges at the Annual General Meeting; 

A voice when the membership makes decisions about the undertakings of PACT;  

Access to resources included in PACT Ottawa’s library; 

Personal and professional development through leadership and training opportunities; 

Gratification of being involved with and contributing to an organization dedicated to raising aware-
ness and educating interested groups and individuals about human trafficking. 

Anyone that would like to become a member is welcome! To register, visit www.pact-ottawa.org/
members.html. For more information: volunteer@pact-ottawa.org 

 
Membership Coordinator:  
Vacant at this time 

http://www.pact-ottawa.org/members.html
http://www.pact-ottawa.org/members.html
mailto:volunteer@pact-ottawa.org


Volunteering for PACT 

Volunteers are the backbone of the organization, from the Board of Governors to those that assist with 

events. Since PACT-Ottawa’s funding is very limited, the contributions made by volunteers allow PACT 

to work towards its goals. Every hour donated by a volunteer brings PACT that much closer to pre-

venting human trafficking. Dozens of individuals contribute thousands of hours over the course of a 

year.  

 These individuals are dedicated and enthusiastic about getting involved with the organization because 

they know their contributions are appreciated, valued, and most importantly, will make an impact in 

combating human trafficking. There are many ways that one can get involved with PACT, with various 

levels of commitment and responsibility. Every area of PACT has volunteering opportunities.  
  

PACT is always open to new opportunities to get individuals involved. If there is an area of interest or a 

gap to fill, new volunteers are welcome to put their name and suggestion forward.  If you are passion-

ate about combating human trafficking and would like to get involved, please email volunteer@pact-

ottawa.org. 

Volunteer Coordinator:  
Adaeze Nnaemezie  

Events 
 

This year again the A21 Walk was not held in Ottawa.  By the time PACT became aware of this, it was 
too late to plan a walk on our own.   We are now waiting to see what the possibilities will be for the Fall.   

 Our Annual End Slavery Day event (ESD) was planned for December 2and was to be a screening of a 
film on human trafficking in Canada, entitled "Canada’s Lost Daughters"  followed by a panel discussion.  
Unfortunately it had to been postponed due to unforeseeable reasons.  A new date was in the planning 
for April when all our activities stopped because of the pandemic.   We wish to thank all those who par-
ticipated in the planning and organizing of this event.   We are hoping that by December 2, 2020 our 
new normal will allow us to commemorate our ESD, possibly in a new creative form! 

  Finally our Cultural  Sensitivity Training was planned for March 28.  Kateri Minitry was giving this train-
ing for PACT members and volunteers.  Again, the pandemic has forced us the postpone this event.  We 
are presently in negotiation to see if parts of this  training could be given on line.  However, there are 
some parts that are hands on and can’t be delivered online.  We will keep you posted as we find news 
ways of delivering this training. 

"In a post-COVID world, all organizations are forced to reassess how to continue getting exposure and 

community participation in events without the physical space to host gatherings. PACT's strategy for the 

upcoming uncertain months will be to host trainings and events online through interactive mediums, 

 such as zoom. As people's schedules wind down, and without the need for members to sort out 

  logistical issues such as arranging transportation, we look at this as more of an opportunity 

   get higher turnout and more community engagement. Although this shift towards a 

   more digital presence comes with its own barriers, such as a lack of in-person conver-

   sations and human interaction, we will navigate this adjustment together. PACT will be 

mailto:volunteer@pact-ottawa.org
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seeking suggestions and feedback throughout, to ensure that we are reaching our com-
munity members effectively."  
 
Events Coordinator:   

Chelsey Enriquez!  

2019-2020 Highlights!  
 

Internal Development 
 

The Board has worked at diversifying and strengthening the Board.  As a result there are 4 new per-
sons on the Board ready to bring their gifts and talents  to the organization in this leadership role.    
 

We are now equipped to look at our reality and see if and where structural and organizational 
changes are needed.    
 

The COVID-19 pandemic has prevented us from meeting with the members to look at the plans for 
the future.    This is our post COVID-19 priority.  We are exploring way of bringing our members 
meetings online going forward. 

 

Communications and Website 
 

Basic maintenance and updates were performed on the website, as well as managing user email ad-
dresses under pact-ottawa.org.  

For more information:  

m.redan@pact-ottawa.org  

 

Website  Coordinator:   
Mike Redan 
 

Our online presence has been continued on both our social media platforms, thus providing more 
content to the public., thanks to Danielle Kennedy who has taken the responsibility of  our Social Me-
dia  platforms. 

Facebook @pact.ottawa please follow, like, and engage  

Followers: 481 
Page likes: 441  
The goal of our Facebook page is to share information and engage with the community.  

Twitter @pactottawa, Please Follow, Reshare, and tweet  

Followers: 589  
The goal of our Twitter page is to follow others, tweet, and share information.  
For more information:  
d.kennedy@pact-ottawa.org  

Social Media  Coordinator:   
Danielle Kennedy 

http://pact-ottawa.org/
mailto:web@pact-ottawa.org
mailto:web@pact-ottawa.org


 
 
Policy and Legal Affairs Committee  
   

We are still looking for a coordinator  for this committee.   We hope the have it up and running in the 
near future. 

PACT has, however, continued its advocacy work.  In February all our members and volunteers were 
invited to write letters to the Parliament and the Senate leaders asking that February 22 become Na-
tional Human Trafficking Awareness Day.   This request was also posted on our social media platforms.  
Many responded by writing letters and we thank you.  Zonta Canada saw this request on our social me-
dia and responded giving their support to PACT’s initiative.    

Unfortunately the proposal was not passed in Senate, however, we have also received a very supportive 
response from Elizabeth May for our efforts to have the national awareness day.    

We are continuing to put pressure for this to happen.  We thank all of you for participating in  this initia-
tive!  

On August 19, PACT-Ottawa participated in a Human Trafficking Roundtable in Ottawa with Jill Dunlop, 
Associate Minister of Children and Women's Issues.  The Minister's purpose in calling this round table 
was to connect with front line workers, police, NGOs, and survivors to devise best practices regarding 
effective strategies around challenging (particularly) sex trafficking.  

   
 
 
 
 

PACT Discussion Group 
 

Due to growing work commitments on the part of the members this group is unable to continue to 

meet.   

 

 

Payer time during the pandemic  

One of our members, Feeling that the pandemic was presenting us from being active to stop HT, asked 
to organise a prayer weekly pray meeting, for those interested, to come together to pray for the 
trafficked people. The online meet-ings started towards the end of March and have been continuing on 
a weekly basis. We want to thank Lorianne for this initiative!  



 
Education 
   

The central goal of the Public Education arm of PACT-Ottawa is the ongoing education of its 
members and the general public regarding contemporary slavery and human trafficking.  
    

This year the Speakers Bureau (SB) has continued both its outreach and creation of new and inter-
esting partnerships. SB has co the work with AOcVF (Action Ontarienne contre la Violence faite aux 
Femmes) to help bring awareness to the francophone community!   
    

We have continued to offer the Project ImPACT sessions in high schools and colleges.  We have also 
been invited to give awareness to various groups, and have expanded our outreach.   SB continued 
to be part of a Francophone Consultative Committee on Human Trafficking and Sexual Exploitation, 
to see what services are available in French and to prepare educational materials. SB has continued 
our partnership with the Comité Réseau d’Ottawa, a group of Francophone frontline workers and 
has continued to give education at the members meeting.    
 

We have given 15 presentations of which 1 was in French, have staffed tables at 4 events - including 
participation in the Women’s Walk March 7 - done interviews, have been part of panels or have 
been guest speakers at events. We have thus reached well over 1000 people directly through our 
public awareness, and many more through the articles written because of our interviews.   

 

Pauline attended a 4-day international conference in Rome organized by the  Dicastery for Promoting 
Integral Human Development of the Vatican.   It was a very intense conference looking at  how to 
concretely implement the Pastoral Orientations  on Human Trafficking of the Church.  It was good to 
have PACT represented and to be able to share materials and ideas  with the people present.  It end-
ed with an audience with Pope Francis who is very much involved in preventing and stopping human 
trafficking! 
  

This year, we have brought our HT awareness to CCI (Catholic Center for Immigrants) because they 
serve a population that is vulnerable to HT.  They have seen signs of trafficking and want to continue 
to work with PACT.  This will resume once the pandemic has passed. 
 

Some presentations and info tables have been cancelled or postponed because of COVID-19, howev-
er, we have been able to start giving presentations online, thanks to the invitation of John Abbott CE-
GEP. As we go forward, we see SB will continue the youth awareness using the findings from Project 
ImPACT, the latest statistics available and the presentations of other forms of HT.  For post COVID-19, 
we are exploring the possibility of giving more online presentations and looking at new partnerships 
to help us be more present in the schools.  
  

To invite a member of the SB to give a presentation, please contact: education@pact-ottawa.org. 
  

Many thanks to all who have participated in the SB! Your work has made this outreach possible and 
effective!  
 

For more information:  
education@pact-ottawa.org  
 

Director of Education:    Education Coordinator:  
Pauline Gagne     Vacant  

mailto:education@pact-ottawa.org
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Human Trafficking and the Hospitality Industry:  
  National Capital Region Initiative 

Objective 

- Ensure that all Hotels in the National Capital Region are aware that Human Trafficking occurs locally 

- Articulate how the Hospitality Industry (often inadvertently) facilitates Human Trafficking and what 
can be done to prevent this 

- Gather accurate information from all Hotels in the National Capital Region to identify their level of en-
gagement with regards to the reality of Human Trafficking 

- Provide samples of educational resources that can be made available to Hotel Staff and Clientele 

- If desired, connect Hotel to Human Trafficking Training Providers 

Current and Potiential Future Partners  

- PACT 

- Ottawa Coalition to End Human Trafficking 

- Action Ontarienne contre la violence faites aux femmes 

- Meeting Professionals Against Human Trafficking Ottawa 

- Ottawa Gatineau Hotel Association 

Project Timeline 

In January 2020, Lorianne Dueck approached Pauline Gagne to discuss the possibility of starting an ini-

tiative to reach the hospitality industry in Ottawa. Pauline was quick to agree and soon they were in the 

process of building the team and gathering/creating materials for the information package. A letter and 

questionnaire for hotels have been created and resources have been received from The Canadian 

Centre to End Human Trafficking and AOCVF. The team is still waiting on other resources and have not 

yet put the physical packages together. A directory of hotel contacts and a list of volunteers who would 

contact them has been started but it not complete 

Relationship building within the hotel industry has been slow, and unfortunately the pandemic halted 

the initiative before any strong connections could be made. The hospitality industry in Ottawa has been 

severely impacted by the pandemic and as a result the project has been put on hold temporarily. In the 

meantime the team is looking into how to raise awareness through online methods like webinars / on-

line training.  

 



 
 

The long term goal is to visit every hotel registered with the Ottawa Gatineau Hotel Association 

and provide them with an information package. This will allow PACT to track which hotels alrea-

dy have a HT awareness program in place and which do not, while providing them with a "menu" of 

resources. Once the city has opened up again the project will continue. There will be a formal mee-

ting to "launch" the initiative once the team and resources are more finalized. 

Please contact Lorianne (hotelawareness@pact-ottawa.org) if you have any questions/would like to 

join the initiative.  
 

Project Coordinator 
Lorianne Dueck 

  

 

Ottawa Coalition to End Human Trafficking (OCEHT) 
 

The mandate of OCEHT is to meet the resource and support needs of trafficked persons, and to pro-
vide training on human trafficking to service providers. Originally a sub-committee of PACT, OCEHT 
became a separate organization in 2014. It is led by a Chair and Vice-Chair. The OCEHT is composed 
of members, observing members, network members, volunteers, survivors, and is supported by the 
work of 10 committees. The OCEHT is action-driven and victim-centered, determined to make a 
meaningful impact in the lives of those affected by trafficking through service improvement and part-
nership development.  

 

The OCEHT and PACT continue to work together and partner on common projects.  

 

For more information about the OCEHT: 

info@endhumantrafficking.ca 
chair@endhumantrafficking.ca 
 

Chair OCEHT 
Garifalia Milousis  

 

 



Finance 
 

 

 

Income statement  FY2020 (unaudited)   

Revenue Revenue – Administration  $            30,00   

  Revenue – Membership  $          441,44   

 Donations  $              0,00   

 Speaker's bureau  $          200,00   

 Freedom Relay 2016  $              0,00   

 End Slavery Day 2016  $            10,00   

 Project imPACT  $              0,00   

  TruckSTOP project  $              0,00   

  Restricted Funds  $      2 763,49   

  Miscellaneous Revenue  $              0,76   

  Fundraising Revenue  $              0,00   

  Public Safety Grant  $              0,00   

 Total income  $      3 445,69   

     

Expenses Membership & Subscriptions  $          413,00   

 Donations Expenses  $              0,00   

  Insurance Expenses  $          831,00   

  Rent  $       3 100,80   

  Telephone Expenses  $              0,00             

  Office expenses  $          194,64   

  Postage  $              0.00   

 Social/refreshments/gifts  $            46,67   

 Conferences/meetings  $            50,00   

 Freedom Relay 2019  $              0.00   

  PACT AGM  $          538,19   

 End Slavery Day 2019  $               0,00   

 Speaker's Bureau Expenses  $       2 383,15   

 Promotional material  $               0,00   

 TruckSTOP Project Expenses  $           580,34   

 Retreat Expenses  $               0,00   

 Miscellaneous Expenses  $               0,00   

 Total expenses  $       8 137, 79    

     

 
Net surplus 
(Revenue-Expenses) 

 ($     4 692,10) 
  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tacha Lehouillier, Treasurer  (until January 2020)    Pauline Gagne, Chairperson 

This year saw no specific revenues or expenses related to funded projects or the like; transactions were 
comprised of day-to-day business. The primary sources of income are donations, events and member-
ship fees. The majority of expenses are related to those same items, as well as operational expenses 
such as insurances and office rental. 

Unaudited financial statements for FY2019-2020 appear above.  As in previous years, PACT-Ottawa will 
seek the approval of its membership for exemption from audit at the Annual General Meeting on June 
16, 2020 as income was less than $100,000.  

For more information about the Financial Statement contact: 

Chair 

Pauline Gagne 

Balance sheet - at Mar 31 2020 (unaudited) 

Assets Bank – TD Canada Trust Chequing $    43 608,25 

 Petty cash $              0,00 

 Paypal account $      2 046,22 

 Short-term Investments $              0,00 

 Accounts receivable $              0,00 

 HST Receivable $       1 339,22 

 Cash advances $               0,00 

 Prepaid Expenses $       1 346,10 

 Total Assets $     48 339,79 

   

Liabilities Accounts payable $               0,00 

 Outstanding Cheques $       1 182,48 

 Deferred revenue $               0,00 

 Total Liabilities $       1 182,48 

   

Equity Accumulated Surplus $    19 953,13 

 Retained Earnings $    24 060,91 

 Restricted – Speakers Bureau $      7 835,37 

 Current Earnings ($    4 692,10) 

 Total Equity $    47 157,31 

   

 Liabilities and Equity $    48 339,79 

   



PACT–Ottawa Board of Governors 2019-2020 
 

 Pauline Gagne     Danielle Kennedi 

 Chairperson     Vice-chairperson 

 External Affairs Officer &    

 Director of Speakers Bureau  

 

 Eileen Kerwin Jones     Tacha Lahouillier  (to Jan.) 

 Secretary      Treasurer 

 

 Adesola Anyaegbu (in Feb.)  Dieudonne Vuninggoma (in Feb) 

 Secretary      Treasurer 

 

 Louis Karangura  (1-yr leave Feb.) Debbie Palmer (in March)  

 Board Member     Board Member  

  

 Leeanne Harvey (in March)  

 Board Members      

 

Word of thanks to our benefactors 
 

PACT-Ottawa wishes to extend a special thanks to all those who have given donations to our 
organisation! 

 

Thank you!  


